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aBOUT US
People Group is a family-owned business with a 
long history of providing compliant payroll services 
to recruitment agencies and their contractors. 
Started by CEO Terry Hillier in 2007, under the name 
Recruitment and Contractor Services, Terry grew the 
business to be a shining light of compliant payroll 
within the industry, picking up a number of business 
awards along the way.
 
Fast-forward 10 years of payroll expertise and the 
business rebranded during 2017 in order to branch 
out with a fresh new look. That’s when People Group 
was formed. A range of enhanced payroll options are 
now offered alongside compliance and technology 
services - and ‘power beyond payroll’ has been born.



OUR STORYOUR STORY
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September 2007
Original incorporation of RACS Group

Offering ‘umbrella’ payroll solutions for 
those working in the professional sector. 

September 2018
People Group Services created

Three pillars of the business are identified and companies incorporated: 
People Engage (workforce management platform), People Compliance 
(compliance & onboarding module) and People Pay (payroll). Each providing 
a crucial piece of the total solution. People Group Services Ltd created to 
overarch the 3 solutions and give a complete end-to-end solution.

APRIL 2019
Contingent workforce management app goes live

People Engage goes live with clients. The new app provides 
features to reduce costs and increase efficiencies, including time 
& attendance, real time notifications and availability, timesheets, 
payslips and My Wallet rewards.

MAY 2019
RACS becomes People Group

Following the creation of the three new pillars of the 
business the decision is made to bring RACS completely into 
People Group Services brand to give consistency, simplify 
communication and take the group into the new era.

JUNE 2019
Compliance platform goes live

People Compliance fully managed service goes live, 
offering full onboarding services. A flexible system that can 
be configured to suit the needs of clients, with two package 
options - in-house software or outsourced process, where 
People’s compliance team take care of everything.

SEPTEMBER 2020
Award winning Compliance Solution

People Group was awarded Compliance Solution of the Year 
at the TALiNT Partners Tech Star Awards. Judges praised 
People Group for their bespoke product which enables 
impressive and scalable efficiencies in the on-boarding and 
compliance process, with fantastic use of technology.

AUGUST 2017
A new vision for RACS Group

Following visits to the US by senior managers, RACS create a new vision 
for the company to provide a complete end-to-end solution for the 
recruitment sector, from onboarding, to pay and everything in-between. 
A key part of realising the new vision is to harness new technologies to 
increase efficiencies and lower costs across the recruitment supply chain.

NOVEMBER 2017
People PAYE launched

Having identified the need to diversify to meet the changing landscape, 
the business introduced a range of new offerings, including People PAYE.

JANUARY 2018
Addressing the market

People PAYE starts employing contractors under PAYE contracts as a viable alternative 
to umbrella products. Based on the Professional Employment Organisation (PEO) 
model which has been successfully operating in the US for the past 30 years. RACS 
Collective Plus (umbrella) continues employing contractors alongside People PAYE.

APRIL 2018
Enhancing the offer

My Wallet benefits launched. The points based benefits platform designed for both 
RACS and People PAYE contractors to enhance loyalty and retention. Contractors 
earn points each time they are paid to spend on benefits of their choice. Loyalty fund 
created to financially reward loyal contractors alongside CPD and other benefits.



Simplicity at its finest. Full PAYE with all benefits, no fee and simple 
payslips. Not to mention complete transparency, supply chain security 
and efficiency tools. Professional Employment Organisation (PEO) 
protects your business on all fronts and is the preferred payroll option 
for contractors.

PEO/PAYE

OUR SOLUTIONS OUR PAY SOLUTIONS
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OUR SOLUTIONS
People Group was created to fit the needs of an 
ever-changing contingent workforce. Typical payroll 
solutions have become outdated and no longer 
provide the experience that a tech savvy market 
expects. This is where People Group is different.

Broken down into three distinct ‘pillars’, Engage, 
Pay and Compliance, People Group provides a suite 
of services which create a seamless candidate 
experience. Ensuring complete transparency and a full 
audit trail visible to both recruiters and end-hirers.

Wrapped up in a simple and coherent package, People 
Group is the choice of like-minded forward thinkers.

OUR PAY SOLUTIONS
We offer 4 solutions that can fit any business, but our 
partnership approach means that we will work with 
you to ensure our products will optimise your business 
efficiencies and maximise value.

Contingent workforce management
People Engage is the UK’s most dynamic “On Demand” 
workforce management platform. Incorporating cloud and 
mobile technology to increase revenue and lower costs across 
multiple processes in any contingent staffing organisation.

The payroll experts
If you’re looking for a payroll provider that you can trust, then 
look no further. Having processed 5 million payslips over 15 years, 
you can rest assured that we know a thing or two about paying 
contractors. During that time, we’ve simplified our processes and 
identified the best ways to service our agency partners. All while 
leading the way with our contractor rewards package and innovative 
PEO option.

Transforming the experience
On-boarding is critical to any hirer of contingent workers. 
But it’s also time-consuming, often paper-based and a 
hassle for everyone. It can take weeks to get a contractor 
cleared and ready for placement. Using facial recognition 
technology alongside intuitive compliance software, 
People Compliance changes all of that.

“�Communication has 
been exceptional, and 
we are very thankful 
for everything you have 
done to get things in 
place smoothly for our 
contractors and all your 
help & advice.” 
 
Company Director,  
Vida Education

UMBRELLA
The industry standard. As an outsourced alternative to PEO and 
agency PAYE, umbrella payroll gives you the freedom to concentrate 
on your business. Understood by contractors and provided with the 
full benefits package, it’s a reliable and rewarding option.

PS PRO
Perfect for the medical profession. People PS Pro allows contractors to 
maintain their Ltd Company status, whilst being paid compliantly and 
within the IR35 rules. Our solution ensures that contractors do qualify 
for RCN Indemnity cover, giving them the peace of mind that there is 
no risk of malpractice claims.

CIS
The Construction Industry Scheme. People CIS takes away the admin 
burdens of being a self-employed worker. With gross status, we 
make CIS payroll simple and efficient leaving contractors to focus on 
their contract role and additional benefits.



guide to peo
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GUIDE TO PEO
Our PEO payroll model is just one of the products that 
offers you an innovative, yet compliant solution that 
will drive productivity and enhance your business.

What is a PEO?

A PEO stands for Professional Employment Organisation.

The model originated in the USA to offer affordable private healthcare cover for smaller 
employers. Small companies found it hard to get cheap life and medical cover for their 
employees, so a PEO combined all the small companies together to form a large group 
organisation and hence gain life and medical cover at corporate rates.

People Group has led the way in the sector, bringing the model over to the UK and 
innovating and modifying it to create a solution that is perfect for the UK market.

In the last 2 years, this has become our fastest growing pay solution offering unique 
benefits to agencies and unrivalled advantages to thousands of contractors.

How is PEO different from other solutions?

How does it work?

Simply put, PEO is a PAYE service where workers are put on full PAYE and given an 
exclusive range of benefits.

Step 1

Step 2

PEO starts with the True Gross pay (inclusive of holiday pay) of the contractor, which 
is set at a level that supports AWR and NMW before any employee deductions.

People Group charges an uplift to the agency, which covers our margin (typically less 
than an umbrella product), employer’s National Insurance, employer’s pension, the 
apprenticeship levy, and a small provision for any statutory pay. Unlike an Umbrella 
product, the employer deductions are not visible to the contractor and the uplift is a 
business-to-business arrangement.

Therefore, from a contractor’s perspective, the payslip is much easier to understand. All 
that is displayed are the deductions that the contractor is familiar with, which results in 
far fewer questions to either the agency or the payroll provider, greater transparency, 
and enhanced trust.

Plus, even better, the contractor will receive the same (or possibly more) net pay versus 
an umbrella solution.

Umbrella Company
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Headline  
Umbrella rate

Contractor 
Taxable Gross Pay

Contractor 
Net Pay

Professional Employment
Organisation (PEO)

VAT applies to 1% of invoice 
value only

All inclusive rate  
(Incl Holiday Pay)

Net Pay Net Pay

Umbrella Margin

Employers National 
Insurance

Employers Pension 
Contributions

Apprenticeship Levy

Umbrella Margin

Employers National 
Insurance

Employers Pension 
Contributions

Apprenticeship Levy

VAT

PAYE

Employees National 
Insurance

Employees Pension 
Contributions

PAYE

Employees National 
Insurance

Employees Pension 
Contributions

“�By reviewing our payroll, we’ve significantly 
improved our cash flow, increased contractor loyalty 
and reduced our payroll enquiry levels by 90%” 
 
Marie, Managing Director, Educated Recruitment

Simplicity
Transparency

Efficiency
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jOINT eMPLOYMENT
One of the advantages of using a PEO model with People Group is the joint-employment of 
workers, which offers yet more benefits for an agency with the VAT cash flow savings being 
the most fundamental.

How does it work?

The joint employment element of VAT notice 700/34 states that if genuine joint employment 
exists (on the employment contract, and in practice) then any disbursements billed between 
those employers will not attract VAT.

Only 1% of our invoice is a non-disbursement and will attract VAT – so this means that 99% 
of the invoice is VAT free. Giving the agency good cash flow savings, improving liquidity, and 
reducing the cost of finance.

Hirer

Agency People PEO

Joint Employment

Worker

Are you in a VAT sensitive industry?

If you operate in an industry with VAT sensitivity or special VAT rules then joint employment 
alongside the HMRC recognised PEO model by People Group will be particularly valuable. 

End clients in sectors such as Healthcare, Insurance, Banking and Charitable operate under 
different VAT rules, and this has a direct result on choosing appropriate contractual and 
billing arrangements throughout the supply chain (End-client hirer, Agency, Intermediary, & 
Worker). In these instances the HMRC acknowledged VAT efficiencies of PEO can represent 
a significant cost saving to end-client hirers, a margin & gross profit improvement to 
agencies and/or a compelling net pay increase to workers (where the cost savings are 
passed down).

Has maintaining liquidity and positive cashflow been more of a challenge in the 2020’s?

Whether your business is growing or shrinking cashflow is often a growth limiting factor. 
The outside impacts of the COVID pandemic, combined with elongated client payment 
terms, and the movement of contractors away from limited companies due to IR35 has 
amplified this issue. Umbrella company invoices attract VAT on the entire transaction 
- which places an unwelcome additional cashflow burden on your business. The VAT 
efficiencies of our PEO model makes your business leaner, and provides ‘free’ cashflow and 
welcome liquidity.  

Does your umbrella company cite the Nurses concession as a reason not to apply VAT 
on invoices relating to Nurses?

HM Revenue and Customs (HMRC) has very clearly stated that this is not appropriate:

‘�umbrella companies do not meet the criteria to apply the nursing concession on invoices 
to recruitment agencies’

Umbrella companies relying on the Nurses concession expose recruitment agencies to 
significant financial risk. Genuine joint-employment, such as PEO, does provide genuine 
HMRC recognised VAT efficiency (VAT is only applied to 1% of our invoice to recruiters).

Expertise  
you can  
rely on
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jOINT eMPLOYMENT  
Responsibilities

CASH FLOW 
SAVINGS

Action People Group Agency

Obtain other personal info

Issue personal illustration

Issue employment contract

Issue data processing info and obtain consent

Obtain insurances EL, PL & PI for employees

Calculate and retain ENI, pension, app levy

Calculate and retain Holiday pay

Calculate, deduct & retain employee’s PAYE, NIC’s & pension

Submit RTI

Make payments to HM Revenue & Customs  
for deductions & app levy

Administer employers pension scheme 

Make pension payments

Source and administer employee benefits package

Administer holiday pay

Administer and pay SSP / SMP / etc

Deal with employee HR and pay queries

Manage employment disputes

Right to work checks

Identity checks

Qualification checks

Experience requirements

Reference requirements

Find assignments

Check AWR requirements  

Issue assignment

Issue and receive timesheets

Invoice hirer for salary costs and uplift + agency mark up +  
VAT where applicable

Receive payment from hirer

Pay People Group salary and employment costs 

Was VAT deferral used in your 
business during lockdown? Would you 
like to make this a permanent feature 
for your business?

Many recruitment agencies utilised 
the Chancellor’s VAT deferral scheme. 
Indeed this deferral provided a much 
needed lifeline to many recruiters, and 
allowed them the breathing space from 
operating capital. People Group can 
help you to continue the effects of the 
VAT deferral indefinitely.

Whilst joint employment offers 
VAT cash flow savings alongside 
a number of other benefits, there 
are certain costs that are vatable 
as confirmed by HM Revenue & 
Customs (HMRC). See HMRC letter 
on pages 13/14.

99%

Non-disbursements
1% VAT chargeable

•	 Insurance costs
•	 Internal staff costs
•	 Legal and tribunal
•	 Postage/stationery/print
•	 IT and technology
•	 Bank charges (BACS) - 

worker, HMRC, pension

Disbursements
99% No VAT chargeable

•	 Wages
•	 Employer’s National 

Insurance
•	 Employer’s pension
•	 Apprenticeship Levy
•	 All statutory pay

Explained

A weekly wage bill of £30,000 from PEO attracts VAT on 1% of the value.

Wage bill £30,000

Vatable element £300

20% VAT £60

Total Agency Cost £30,060 (Vs Umbrella £36,000)
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jOINT eMPLOYMENT Contracts

THE EVIDENCE
HMRC CONFIRMATION

Contracts will exist between People PAYE and the agency and between both People 
PAYE and the agency as joint employers and the contractor. The employment 
contracts will confirm the joint employment status naming both parties, to satisfy VAT 
Notice 700/34.

VAT Notice 700/34: Staff. Para 3.2: Joint Employment
https://www.gov.uk/guidance/companies-that-supply-staff-and-staff-bureaux-vat-notice-70034 

3.2 Joint-employment
Where staff are jointly employed there is no supply for VAT purposes between the joint employers. 
Staff are jointly employed if their contracts of employment or letters of appointment make it clear 
that they have more than one employer. The contract must expressly specify who the employers are 
for example ‘Company A, Company B and Company C’, or ‘Company A and its subsidiaries’.

When we were designing our PEO model it was important to us to make sure that the 
solution was reliable and sustainable. After studying the employment, contractual, legal 
and taxation precedents for joint employment we invited HM Revenue and Customs to 
review and comment. 

HMRC understood that PEO operated correctly is not a tax product. They shared the key 
elements that would evidence genuine joint employment which we used to fine-tune 
the People PEO model. The end result is the previewed HMRC letter confirming that our 
contracts, practices and processes evidence genuine joint employment.

NB. Not all PEO’s are created equal. Some solutions marketed as PEO or joint-
employment models are reverse engineered umbrella’s and don’t stand up to scrutiny. 

43

Information is available in large print, audio and Braille formats.
Text Relay service prefix number – 18001

FF

#

PEOPLE PAYE LIMITED
15A THREE HORSESHOES WALK
WARMINISTER
WILTSHIRE
BA12 9BT

Phone 03000 xxxxxxxxxxxx

Email xxxxxxxx@hmrc.gsi.gov.uk

Web www.gov.uk

Date 21 November 2018
VAT number XXX XXX XX

Dear Mr XXXXX,

Thank you for your emails dated 8 March 2018 and 27 July 2018 in which you set out 
specific VAT queries in relation to the proposed People PAYE Ltd model (PPL). It is my 
understanding that you wanted clarification regarding the application of VAT notice 700/34 
with specific focus on what costs would be covered under disbursements between joint 
employers. I have now completed my review of the relevant legislation and guidance and 
can comment as follows.  

Firstly, I had to consider if the agreement between parties constitutes a joint employment as
per VAT notice 700/34. You provided sample contracts and supporting documents detailing 
the division of responsibility between PPL and an ‘agency’. If the working arrangement 
adheres to the contracts provided then I would consider a legitimate joint employment exists. 
I therefore agree that VAT notice 700/34 applies. 

As far as employment costs are concerned guidance at VATSC06000 says “if staff are jointly 
employed by two or more parties it is not possible for one of the employers to make a 
taxable supply of the staff to another, even where it may charge part of the wages etc. costs 
of the staff.”

VAT notice 700/34 gives further advice on paymaster services. It states “Paymaster services 
can involve one company paying salaries and other expenses such as National Insurance 
and pension contributions. They commonly occur between associated companies in 2 
situations: 

 where employees are jointly employed by 2 or more companies and one company
undertakes to pay salaries and the other expenses which it then recovers from the
other joint employers

 where each of a number of associated companies employs its own staff, but one
company (the paymaster) pays salaries and other expenses on behalf of the others
who then pay their share of the costs to the paymaster

Recovery of monies paid out by the paymaster in either of these situations is not subject to 
VAT as it’s a disbursement. For more information about this see VAT guide (Notice 700).”

6.0

HMRC Confirmation Letter - Page 1
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 151835 2

In my opinion, the guidance is stating that there can be no taxable supply (of staff) between 
joint employers because the workers in question are each the employer’s own employees.
So, even when monies (thus potential monetary consideration) pass between them for
paying the workers – including salaries and resulting taxes - there is still no supply between 
the joint employers, because the monies are related to paying their own workers. Put
another way, if the worker wasn’t paid by one of the joint employers, the other joint 
employer(s) would be jointly and severally liable to pay the worker, so the monies in
question are the wages/related taxes and pensions.

xxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxx

xxxxxxxxxxxxxx:

 xxxxxxxxxxxxxxx
 xxxxxxxxxxxxxxx
 xxxxxxxxxxxxxxx
 xxxxxxxxxxxxxxx
 xxxxxxxxxxxxxxx
 xxxxxxxxxxxxxxx
 xxxxxxxxxxxxxxx
 xxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

To summarise, I consider that there is a joint employment given the conditions and contracts
provided. Remittances between the agency and PPL would be subject to guidance at 
700/34 however only costs that can be associated with wages, related taxes, pensions and 
statutory payments would be classified as outside the scope of VAT.
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

If you have any further queries then do not hesitate to contact me 

Yours sincerely 

XXXXX XXXXXXX
Investigator 

To find out what you can expect from us and what we expect from you go to 
www.gov.uk/hmrc/your-charter and have a look at ‘Your Charter’.

6.0
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The advan-
tages of PEO

The advantages of peo...

“�Professional and helpful. Very happy with the professional service provided. All of the staff 
were very helpful and went out of their way to make sure my questions were answered and 
problems solved. Well done to the whole team” 
  
Krishnan, Electrical Engineer, London

Guaranteed compliance

One of the many benefits of the PEO is its simplicity.
It ensures complete transparency for the contractor and the assurance 
of total compliance for the agency. PAYE doesn’t have the difficult-to-
estimate employer deductions. Set the True Gross Pay rate based upon the 
appropriate AWR and NMW values and compliance is assured.

Outsourcing the admin burden

As a joint employer we take on the administrative burden. 
You save time and money by mitigating the administration and hidden 
expenses involved in running in-house PAYE; including payroll & admin 
staffing costs, software, licensing, insurances, utility costs, statutory costs 
and legal/tribunal costs. When comparing these true costs, in-house PAYE is 
approximately 2% more expensive than outsourced PEO.

Happy contractors

For your contractors, a range of benefits help drive customer satisfaction.

The My Wallet benefits platform is a points-based system. Each time a 
contractor is paid, we give points, which can be spent on the benefits 
contractors prefer. Including CPD Courses, specialist contractor mortgage 
advice, healthcare plans, high street discounts and the very popular 
tastecard+. The My Wallet package sits alongside all of the statutory 
benefits that you would expect such as professional insurance cover up 
to £20 million, continuous statutory employment rights and transparent 
pension/holiday provision.  

Anytime wages

Another popular platform for your contractors is the Anytime Wages service 
which gives contractors greater flexibility by providing access to their wages 
early. The fully automated system allows them to apply for an advance of 
their wages prior to pay day. It’s available 24-7, by logging into their portal, 
selecting the amount they require, and funds are usually paid within 1 hour.

Easily accessible service

Our dedicated Client Care team are available at the end of the phone or 
email and webchat to help out with setting up contractors and any queries 
they may have. We also offer a simple online contractor portal available 
24/7 for contractors to quickly and easily check information, update their 
details and access their My Wallet benefits. 

https://www.gov.uk/government/publications/hmrc-charter
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The advantages of peo continued

“�Changing to PEO has pretty much eradicated Friday pay enquiries. 
Really important when we need to focus on placements for Monday!” 
  
Emma, Office Manager, Educated Recruitment

Power
beyond  
payroll

Increased contractor loyalty

Under People PEO the contractor is quoted their genuine gross pay rate, 
unlike umbrella where they are quoted the limited company rate. This means 
that the weekly payslip contractors receive is simpler and much easier-
to-understand. As a result, the level of queries to agencies is dramatically 
reduced, building loyalty and contractor referrals. IR35 compliance

IR35 legislation now applies to the private sector, as of April 2021. It means 
that businesses who recruit contracting professionals will face new rules of 
engagement with these workers.
Our PEO solution protects your business on all fronts and is the preferred 
payroll option for contractors, safe for inside IR35 determinations, giving you 
the reassurance that you are fully compliant.

Positive brand experience
The transparency and simplicity of our PEO product will enhance your 
candidate’s journey and experience with you, which in turn will mean more 
protection and positive exposure for your brand.
Happier contractors = happier clients, which will grow trust and loyalty in 
your business.

Contractor health & wellbeing

Our partnership with Winningtemp provides the tools to measure the 
temperature of your workforce, boost employee engagement, and make 
measurable gains in performance.
Powered by AI, the Winningtemp platform provides agile performance 
management, churn prediction insights, job satisfaction data & much more. 
The unique, science-based software has been developed with the help 
of human behaviour psychologists & AI experts for companies with 40+ 
employees. 

•	 New levels of engagement with contractors
•	 Wellness; pre-empt mental health issues such as stress & burnout
•	 Proactively deal with issues before problems grow
•	 Reduce absenteeism by addressing problems in the workforce
•	 Reduce staff/contractor turnover
•	 Increase contractor satisfaction

ROI – engaged employees & higher revenue go 
hand in hand. After using the platform for a year, 
customers see 30% less turnover, 26% less negative 
stress and a 24% increase in employee satisfaction!
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Switching to people PEO Referring Candidates

“�By proactively taking the initiative 
and demonstrating that you care, I 
am so delighted that you reached 
out to us a few months ago and that 
we are now partnered with you.” 

Dee Kelly, Director,  
Red Box Recruitment

We understand that change can be unsettling which is why we’ve invested 
considerable time and resources into registering contractors smoothly and efficiently. 
Clear communications and regular updates ensure that everyone is kept up-to-date 
on progress and any problems can be resolved immediately.

Online

The best way to refer is via our online referral system. View the progress of your 
candidates as they go through the registration process. No more phone calls or 
emails for progress updates, it’s all available to view via the intuitive system.

By telephone and email

Referrals can be sent to our experienced Client Care and Registrations team by 
emailing clientcare@peoplegroupservices.com

Alternatively you can phone in the details on 0345 034 1530

Migrating/Registering groups of contractors

If you are considering moving your payroll to People Group Services we’ll work with 
you to agree and facilitate the most efficient way for this to happen. We appreciate 
that every client’s circumstances are different and therefore we adopt a flexible 
approach to accommodate a range of needs.

We can be responsible for contractor communication and marketing, bespoke 
registration landing pages, dedicated support staff and telephone hotlines. All to 
promote and meet an agreed deadline and outcome.

Regardless of the method of registration we endeavour to call every newly registered 
candidate during their on-boarding journey.

Communications
From creating email messages & timed telephone calls to dedicated landing 
pages and follow up service, we’ll deliver the right communications package 
to support you and your workers.

Registrations
Swift on-boarding either by phone at prearranged times or fully online. We 
keep the process as simple as possible with a constant focus on maintaining 
our service levels for hassle-free switching to People PEO. 

Pay & benefits
Award winning payroll with all tax and NI taken at source and reported via RTI 
to HMRC. Pension options for contractors, statutory & holiday pay with a great 
set of benefits via the My Wallet Rewards platform.

TOTAL SUPPORT
Dedicated account manager to oversee the process with ongoing efficiency 
reviews and HR support. Experienced customer service and registration 
teams backed up with online resources and tools.

https://peoplegroupservices.com/agency/my-wallet-benefits/
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Additional  
information & resources

Contact us

People Group’s  
Response to the furlough crisis
2020 was a landmark year for People Group.

We processed over £12M in furlough payments. We were the first and one of the only 
payroll companies to start supporting contractors and agencies using CJRS - just one 
week after furlough was announced. We passed the furlough audit. And, self-funded 
payments on a weekly basis in advance of receipt of CJRS reimbursements.

To find out more about how we were the pioneers of great customer service for our 
agencies and contractors throughout this crisis, listen to our CEO, Terry Hillier’s, 
interview with Radio 4 or read our article.

For more information or if you would like to discuss 
switching to PEO with our team, please use the 
details below:

info@peoplegroupservices.com

peoplegroupservices.com

0345 034 1530

PEO Contract

•	 Joint Employment contract (Worker/People Group/Agency)

Insurance Documents

•	 Insurance Policies

Additional Documents

•	 GDPR Statement

•	 Privacy Policy

•	 Example Payslip

•	 Example Assignment Reconciliation

Terry Hillier
CEO
07789 938284
terry.hillier@peoplegroupservices.com

Michael Hillier
Operations Director
07801 899760
michael.hillier@peoplegroupservices.com

Jason Medcalf
Business Development Director
07702 334608
jason.medcalf@peoplegroupservices.com

Karen Illston-Baggs
Client Product Director
07841 836536
karen.illston-baggs@peoplegroupservices.com
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